
                                                     
     INCLUDED 

 

 

USB Wire:  Input 100~240V.a.c Output 24V.d.c 
 

                          NAMES OF PARTS & SPECIFICATIONS 
 
 
 
Product name: AURA Sanctuary 
Product size: 169 x 122mm 
Power: 12W DC24V 
Water capacity: 300ml 
Run time: 9 hours continuous, up to 22 hours intermittent 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
  

 
 

 
 

 
 
 
 

 
 

 

 
 
 
 
 

OPERATIONS 

AURA Sanctuary 
Users guide 

 
Add to the tank tap water and your chosen essential oil. The ultrasonic vibrations then agitate the water 
and oil, which diffuses into the air. The process is flameless, smokeless and heatless so the health 
benefits of the oils remain intact. Please follow these simple instructions to maximize the effectiveness 
of this AURA product. 

Water Tank 

Air Outlet 

Mist Button 

Light Button 
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1. Remove top cover from the unit. 
2. Fill the water tank with cold tap water up to the maximum water level. Then add 

your chosen essential oil, 5-10 drops depending on your required intensity. 
3. Place the top cover of the unit back onto the main body. 
4. Plug the adaptor into a power outlet. Then attach the other end of the cable into 

the DC jack. 
5. Press the power button to turn the unit on. Press once for continuous mode and 

press twice for intermittent mode. Press a third time to turn the device off. 
6. The device has a warm white LED light feature, which will function whilst the 

device is on. 
7. The unit will stop emitting mist when the water tank is depleted. Simply unplug the 

device and add more water and essential oil if necessary. 
8. When the unit is not in use unplug it, pour any remaining water out and wipe the 

device on the inside with a soft cloth or tissue. 

OPERATING INSTRUCTIONS 

Please take care not to exceed the max water 
line 



           

 

CAUTION 

• Do not operate the device without water. 

 

• Avoid any spillage of water by keeping the unit upright at all times. Make sure 

the water tank is emptied when the device is not in use. Pour the water out 

from the side of the machine; avoid pouring water over the air outlet. 

 

• Should any spillage occur please wipe up immediately. 

 

• Corrosive oils such as Citronella may cause damage to the ceramic plate if left 

in the water tank when not operating the unit. To avoid this please ensure you 

do not leave water in the device when it is not operating. 

 

CARE & MAINTENANCE 

 

1. Always unplug the device before performing any maintenance first removing from 
the wall outlet and then unplug the DC jack end. 

2. Gently remove any possible mineral deposits from the mist outlet and the ceramic 
disc. 

3. Use a small cotton swab/ear bud or soft cloth. Neither the mist outlet nor the 
ceramic plate should come into the contact with any hard objects. 

4. Rinse the device with clean water and dry completely with a soft cloth before 
storing. 

5. Change water daily when using frequently. 
6. Do not use any liquid solvents to clean the electronic components as they may 

damage the unit. 

In case of any abnormal observations such as smoke, peculiar smells or noise, stop 
using the unit immediately to avoid the risk of an accident such as fire or electric shock. 
You should unplug the adaptor immediately and contact your local dealer. Never wrap 
the adaptor or Aroma Diffuser with cloth or paper, as blocking the ventilation could 
increase the risk of a fire. Never attempt to disassemble or repair the product. In case of 
internal inspection or repair becoming necessary, please contact your local dealer. 
Please keep the product out of the reach of children to avoid risk of any injury. Your 
Aroma Diffuser should be cleaned regularly and kept clean and dry when not in use. 

 
IMPORTANT! 
Corrosive oils such as Citronella may cause damage to the ceramic disc if left in the 
reservoir when not operating the unit. This type of damage will not be covered under the 
warranty. This Aroma Diffuser must be cleaned after each use. 

WARNING 



  
WARRANTY 

This SCENTWORKS limited warranty does not cover any damage, deterioration or 
malfunction resulting from any alteration, modification, improper use or maintenance, 
misuse, accident, exposure to excess moisture, fire, lightening, power surges, or 
other acts of nature. 
This limited warranty last for one (1) year from the date of original purchase of this 
product. In order to pursue any remedy under this limited warranty, please visit 
www.scentworks.co.za/warranty or email warranty@scentworks.co.za with your 
name, contact details and a copy of your receipt. 
Only registered warranties will be accepted in case of returns, malfunctions and 
other claims for your device. 
 
Scentworks Pty Ltd at its sole option, will provide one of the following three; 

1. Elect to repair or facilitate the repair of any defective parts within a reasonable 
period of time, free of any charge for the necessary parts and labour to 
complete the repair and restore this product to its proper operating condition. 

2. Replace this product with a direct replacement or with a similar product 
deemed by ourselves to perform substantially the same function as the 
original product. 

3. Issue a refund of the original purchase price less depreciation to be 
determined based on the age of the product at the time remedy is sought 
under this limited warranty. 

 
The maximum liability under this warranty is the retail purchase price paid for this 
item. 

http://www.scentworks.co.za/warranty

